
Supplier Live Skus Availability PWL Comment

Ancol Pet Products Ltd 451 Service level expected to improve 25th Jan but ongoing issues will be seen due to delays from far east importing

Aqueos Care Ltd 14 Out of stock on 2 key lines…due back into stock February

Armitage Pet Products Limited 84 Container delays, increased demand and christmas closures causing OOS, large volume due in next 2 weeks

Beaphar UK Limited 234 Overdue and availability issues caused by moving of warehouse to Bradford, service level due to improve over next 2 weeks

Becopets 54 Increased demand and delays to imports, due w/c 25th Jan

Billy and Margot Ltd 42 Struggling with consolidation following Brexit, shortages and delays expected for next 4 weeks

Blazers Fuels Ltd (CJ's Cat Litter) 3 Machine breakdown, due w/c 25th Jan

Burgess Pet Care 60 Increased demand and impact from Brexit

Caldex Limited 62 Key OOS on stainless steal bowls from India caused by COVID impacts on factory and shipping infrastructure

Danish Design Pet Products Ltd 308 OOS Caused by container delays and christmas closures during high demand period

Den Marketing Limited 28 Increased demand and impact from Brexit

Dexas 14 Factory delays at point of range change causing out of stock, stock due March

Dog Rocks UK 3 1 line ongoing OOS, due March

Donald Cooke Limited 2 Delays caused by haulage issues in UK due w/c 18th Jan

Doodlebone 60 Delays to orders caused by christmas closures in peak demand, due w/c 25th Jan

Ferplast UK Ltd 26 Delays caused by increased demand in EU and brexit/covid delays

Flexi- Bogdahn International 137 Increased lead times caused by increased demand and production pressues, next delivery due w/c 25th Jan

Group 55 (Animology) 31

Container delays, increased demand and christmas closures in high demand periods causing OOS, large volume due in next 2 

weeks

Happy Pet Products Ltd 149 Ongoing delays for next 6 weeks, caused by increased demand and impacts from COVID on far east work force and haulage

Hills Pet Nutrition LTD 99 Lead time increased to cover increased demand 

Hollings 4 Increased demand and volume causing OOS

HomeoPet LLC 9 Delays caused by Christmas closures during high demand months.

Hownd 33 Delays caused by Christmas closures during high demand months.

IGSM (DOOG 24 Delivery due w/c 18th Jan

Interpet Ltd 233 Ongoing delays for next 6 weeks, caused by increased demand and impacts from COVID on production and haulage

James Marketing 183 Container and factory delays causing issues for last 12 - 8 weeks, ongoing delays expected 

Johnsons Veterinary Products L 169 Delays caused by Christmas closures during high demand months, availabilty return to normal w/c 25th Jan

Juwel Aquarium UK Ltd 103 Container delays causing OOS, large volume due in next 2 weeks

JW Pet Company Inc 101 Containers due 1st week Feb

K & S Bedding 7 Part delivery due w/c 18th Jan…balance due w/c 25th Jan

Kennelpak Limited 80 Production delays over christmas during peak demand periods…supply back to normal w/c 25th Jan

Kong Company Limited 470

Ongoing delays for next 8 - 12 weeks, caused by increased demand and impacts from COVID on production. See Kong page for 

availabile alternative lines

Kruuse Uk Ltd (Buster) 9 PWL Increased cover to support increased demand during COVID and Brexit peak periods.

Kyorin Co., Ltd (Hikari) 145 Due w/c 18th Jan

Lilys Kitchen 86 Changes to imports process from Europe/China causing delays

Mars (A division of Mars UK) 461 Ongoing issues with machinery and production due to increased demands and pressures

Mendip Woodshavings (Dry Bird Wood) 1 Production delays over christmas…supply back to normal w/c 25th Jan

MPM Products Ltd (Applaws) 96

Increased demand and delays in raw material and production causing OOS, ongoing issues on a few lines expected for next 4 - 6 

weeks

Natures Menu Ltd 140 Delays caused by increased demand and christmas closures during peak periods, ongoing delays expected for next 4 - 6 weeks

Nestle Purina Petcare Limited 179 Struggling to accommodate any additional activity or buy ins within above demand forecast

Pelsis Ltd (Pest-Stop) 23 Delays caused by Chrismas closure during peak demand periods…due w/c 25th Jan

Petfood UK Ltd (Meowing/Barking Heads) 84 Production delays over christmas…supply back to normal w/c 25th Jan

Pets Choice Limited (TastyBone/Vitakraft/Webbox) 161

Pets Choice factory was closed over the Christmas period so are playing catch up due to increased demand pre and post 

shutdown, normality expected by end of Jan

Pets Choice T/A Animate 200 Supplier moving stock between warehouses following business aquisition, improvement expected w/c 25th Jan

Phoenox Textiles Ltd (Howler & Scratch) 17 Delays caused by Christmas closures during high demand months, availabilty return to normal w/c 25th Jan

PJ Pet Products (K9 Pursuits) 6 Delays caused by Christmas closures during high demand months, availabilty return to normal w/c 25th Jan

Plevin Woodshavings (Snowflake) 14 Lavendar SKU ongoing out of stock. Outstanding PO due w/c 25th Jan

Pointer Pet Products Limited 33 Delays caused by Christmas closures during high demand months, availabilty return to normal w/c 25th Jan

Pooch and Mutt 19

Increased demand and delays in raw material and production causing OOS, ongoing issues on a few lines expected for next 4 - 6 

weeks

Prestige Pet Products 3 1 line ongoing OOS, due March

Rayware Ltd (Mason Cash) 37 Container delays causing OOS, large volume due in next 2 weeks

Redmills (UK) Ltd 14 Import from Ireland causing delays

Richecupains Distribution Ltd (Scruffs) 37 Ongoing delays for next 6 weeks, caused by increased demand and impacts from COVID on production and haulage

Roger Skinner Limited 37 Delays caused by Christmas closures during high demand months, availabilty return to normal w/c 25th Jan

Rolf C Hagen UK Limited 81 Increased demand and volume , plus container delays causing OOS

Rosewood Pet Products Ltd 16 Increased demand due to own brand out of stock, cover increased

Simpsons Premium Ltd 48 OOS on a number of skus - review ordering

Spectrum Brands (UK) 161 Delays caused by Christmas closures during high demand months, Tetra availabilty return to normal w/c 25th Jan

STV International 4 2 lines OOS, due end of Jan

SUPA  LTD 41 Ongoing delays for next 2 weeks, caused by increased demand and impacts from COVID on production and haulage

Supreme Pet Foods Limited 78 Struggling wth prepacks raw material - ongoing issue expected, ordering regularly to support

T Forrest & Sons Ltd 5 Ongoing delays for next 2 weeks, caused by work force issues from COVID

The Big Biscuit Company 39 Production delays over christmas during peak demand…supply back to normal w/c 25th Jan

The Company Of Animals Limited 198 Container delays, increased demand and christmas closures causing OOS, large volume due in next 2 weeks

The Hatchwell Co Ltd 33 Production delays over christmas during peak demand…supply back to normal w/c 25th Jan

Tongfu Manufacturing Co Ltd 14 Alternatives available from Den Marketing in 1 week

Tropical Marine Centre Limited 19 Production delays over christmas during peak demand…supply back to normal w/c 18th Jan

Vegeco Ltd (Benevo/Pawtato) 14 Out of stock of nuggets due within next 10 days

Vetoquinol Uk Ltd 9 Delays caused by Chrismas closure during peak demand…due w/c 25th Jan

Wahl Europe Limited 25 Delay on all containers caused by COVID and Brexit, capacity increased for 2021 but will see ongoing issues for next few months


